THE ROMAN CATHOLIC EPISCOPAL CORPORATION OF THE DIOCESE OF
HAMILTON IN ONTARIO

Customer Feedback Form

Thank you for visiting The Diocese of Hamilton. We value all of our customers and strive to meet everyone’s
needs. We look forward to receiving your feedback in person, by telephone at 905-528-7988, in writing, or via
e-mail at jlong@hamiltondiocese.com.

Please tell us the date and time of your visit:

Did we respond to your customer service needs today? [ Yes [ No

Was our customer service provided to you in an accessible manner?
0 Yes 1 Somewhat 1 No (please explain below)

Did you have any problems accessing our goods and services?
[1Yes (please explain below) [ Somewhat (please explain below) [ No

Please add any comments you may have:

If you would like to receive follow-up from us about your feedback please provide us with your contact
information (e-mail address, phone number or postal address).

If you request feedback, The Diocese of Hamilton will respond to your feedback within 7 business days after
we receive your feedback.

Thank you for sharing your experiences.
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Jim Long
Chancellor (Temporal Affairs)
The Diocese of Hamilton
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