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Guiding Principles 

The Roman Catholic Episcopal Corporation of the Diocese of Hamilton in Ontario [the 

Diocese] recognizes the need to engage in social media in a manner that is safe, responsible 

and civil. 

These are the official guidelines for participating in social media for the Diocese.  They will 

evolve as new social networking tools emerge.  Participating in social media on behalf of the 

Diocese is not a right but an opportunity; treat it seriously and with respect.  

As Pope Francis notes in his message for the 48th World Communications Day, media "can 

help us to feel closer to one another, creating a sense of the unity of the human family which 

can in turn inspire solidarity and serious efforts to ensure a more dignified life for all.  Good 

communication helps us to grow closer, to know one another better and ultimately, to grow 

in unity.  The walls which divide us can be broken down only if we are prepared to listen and 

learn from one another.  We need to resolve our differences through forms of dialogue which 

help us grow in understanding and mutual respect.  A culture of encounter demands that we 

be ready not only to give, but also to receive.  Media can help us greatly in this, especially 

nowadays, when the networks of human communication have made unprecedented 

advances.  The internet, in particular, offers immense possibilities for encounter and 

solidarity.  This is something truly good, a gift from God.” 

The Church can use social media to encourage respect, dialogue and honest relationships – 

in other words, “true friendship” (BENEDICT XVI, Message for the 43rd World 

Communications Day, 2009.) To do so requires us to approach social media as a powerful 

means of evangelization and to consider the Church’s role in providing a Christian 

perspective to digital literacy. 

 

 

 

 

 

http://www.vatican.va/holy_father/benedict_xvi/messages/communications/documents/hf_ben-xvi_mes_20130124_47th-world-communications-day_en.html
http://www.vatican.va/holy_father/benedict_xvi/messages/communications/documents/hf_ben-xvi_mes_20130124_47th-world-communications-day_en.html
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1. Application 

a. This policy applies to all employees, priests and deacons incardinated in the Diocese, 

other priests and deacons who have faculties in the Diocese, seminarians of the Diocese, 

and lay persons who are employed in the Diocese and all volunteers associated with the 

Diocese.  

 

2. Definitions  

a. Adult is an individual who is 18 years of age or older. 

b. Blog (a contraction of the term “web log”) is a type of website, usually maintained by an 

individual with regular entries of commentary, news on events or subjects, (e.g. church 

teaching, theology, morals, etc.). A blog may contain other material such as graphics or 

videos.  

c. Child is a person under 18 years of age. 

d. Cleric is a bishop, ordained priest or an ordained deacon who is incardinated in the 

Diocese, as well as a religious priest or deacon, or a priest or deacon granted faculties in 

the Diocese, who is engaged in a ministry under the control or auspices of the Diocese. 

e. Employee is any person who is employed by the Diocese of Hamilton.   

f. Micro‐blog is a form of multimedia blogging that allows users to send brief text updates or 

micro media such as photos or audio clips and publish them, either to be viewed by 

anyone or by a restricted group which can be chosen by the user. These messages can 

be submitted by a variety of means, including text messaging, instant messaging, email, 

digital audio or the web. The content of a micro‐blog differs from a traditional blog in that it 

is typically smaller in actual size and aggregate file size. A single entry could consist of a 

single sentence, fragment, an image or a brief 10-second video.   

Example: Twitter - A form of micro‐blogging; entries are limited to 140 characters.  

g. Official Page is a page on a social media platform that is created with the approval of the 

pastor, appropriate supervisor or designee; it is used in the course of work or ministry 

related activities, and represents an office, ministry, parish, school or other diocesan 

entity.  
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h. Personal Page is an account with any social media platform or site which is used to 

communicate with family and friends on a casual basis. It may contain such items as 

personal photos, home videos, updates about the regular comings and goings of your 

daily life, etc.  

i. Professional Page is an account with any social media platform or site which is used to 

communicate primarily to those individuals with whom one has a professional relationship. 

Information chosen for inclusion on this account is relevant to a professional audience or 

related to one’s ministry.  

j. Social Media (also called Social Technology) is a term used to describe the type of 

words, sounds and pictures shared via the Internet and based on conversation and 

interaction between people online. 

k. Social Network is a site that is entirely driven by content of its members. Individuals are 

allowed flexibility in privacy settings, in posting text, photos, video, links and other 

information and in level of interaction with other members.  

Examples: Facebook, Twitter, YouTube, Instagram and Tumblr are often also included in 

lists of social networking sites, although sometimes YouTube and Flickr are designated as 

multimedia sharing sites, while Twitter is currently more often designated as a micro-

blogging application.  

l. Social Networking refers to the use of platforms such as Facebook, Twitter, LinkedIn, 

Google+, etc. in which one identifies/maps real-world relationships onto on-line 

relationships and then uses those relationships to network. Social networking is a subset 

of social media.  

m. Volunteer is anyone who works without financial or material gain on behalf of the Diocese 

who is not an employee or a cleric. 
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3. Implementation 

a. The Communications Office of the Diocese will act as a resource in order to create and   

maintain social media accounts on behalf of the Diocese.   Working in coordination with 

the Communications Office, the Administrative Authority of the Diocese will authorize the 

establishment of social media networks. The following list further defines the 

Administrative Authority:  

- The Bishop 

- The Vicar-General or Chancellor 

- The Pastor, Administrator or Priest Moderator (for their Parish only.) 

   

4. Creation and Approval of Social Media Activities 

a. In order to create and maintain a positive Social Media presence, the Communications 

Office of the Diocese is available to act as a resource to Administrative Authorities 

exercising responsibilities and support for their particular administration, to own or 

maintain a web presence which associates itself with a parish or its entities. 

b. Any use of the Diocese’s logo and its entities for branding or titling pages, blogs or other 

similar elements of social media must be approved by the Diocese prior to use. Requests 

for consent are to be made in writing and forwarded to the Communications Office of the 

Diocese; these must include sufficient detailed information describing its purpose.  The 

Diocese may refuse approval of or revoke a prior consent to any use of any Diocese 

name, logo or trade-mark, at any time or for any reason in its sole discretion. 

c. The diocesan logo, coat of arms or crest is not approved for personal use. 

 

5. Oversight of Social Media Activities  

a. The Communications Office of the Diocese shall periodically review social media under 

the Diocese’s purview and will respond to inquiries or complaints within a reasonable 

amount of time.  

b. The Communications Office of the Diocese reserves the right to advise and inform 

Parishes and Administrative Authorities regarding sites which do not reflect basic Catholic 

teaching and which are not in compliance with this policy. 
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6. Conduct for Social Media Activities  

a. Employees, clerics and volunteers of the Diocese will comply with all aspects of the 

Volunteer Screening Manual www.hamiltondiocese.com and the Safeguarding Protocol 

www.hamiltondiocese.com. 

b. Photographs of children under the age of 18 may be used on websites and in social media 

only when there is a signed form by the parent or legal guardian of the child [see 

Appendix.] Care should be taken to avoid connecting pictures with names, locations or 

other personal identifiable information. Permission to photograph minors may never be 

assumed. Explicit permission is required whenever a photograph includes a minor. 

c. Adults, parents and guardians should be given the opportunity to opt-out of having 

pictures of themselves or their children used in any electronic media.  

d. Protected areas on websites may involve the use of a username/password or other such 

means to access all or portions of the site. In the event that any person gives a child 

access to a website that is not otherwise openly accessible to the public, that same 

access must also be provided to the child’s parent/guardian.  

e. Employees, clerics and volunteers of the Diocese shall not collect or disclose personal 

information relating to any individual.  Any proposed collection of personal information 

must be authorized in advance by the Communications Office of the Diocese and must 

otherwise be in compliance with the Diocesan Privacy Policy. 

f. Any person who identifies himself/herself as, or is manifestly understood to be, an 

employee or cleric of the Diocese on a Personal Page (or other website with a similar 

purpose), to help reduce the potential for confusion, that person is required to put the 

following notice in a reasonably prominent place on the website: 

“The views expressed on this site are mine alone and do not necessarily reflect the 

views of my employer.”  

g. No one may unlawfully harm the good reputation which a person enjoys or violate the right 

of every person to protect his or her privacy. (Canon 220) If a person feels his or her good 

reputation is being harmed then the Administrative Authority must take action and perform 

a preliminary investigation into the matter. If it is found a person was aggrieved then 

appropriate action is to be taken which may include the removal of content from the social 

media platform. 

 

http://www.hamiltondiocese.com/
http://www.hamiltondiocese.com/
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h. Church personnel are prohibited from disclosing any information on any social media 

platform that is understood to be held in confidence or that it is proprietary to the Diocese, 

except by written permission.  

i. The Diocese will not tolerate employees, clerics or volunteers or other authorized users 

posting obscene, harassing, offensive, derogatory, defamatory or otherwise potentially 

scandalous comments, links and/or inappropriate language or images including sexually 

explicit or other material deemed inappropriate, on any website or in any other manner 

which could discredit or cause embarrassment to the Diocese, its employees and others.  

j. No association, private or public (as defined in canon law), is to assume the name 

Catholic without the consent of the competent ecclesiastical authority in accord with 

Canon 300. The competent ecclesiastical authority to grant consent is determined by 

Canon 312.  

k. All applicable criminal and civil laws, in particular, copyright laws will be observed. 
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“APPENDIX” 

 

 

 

Photo Release Form 

 

 

From time to time the staff members at __________ Parish may take pictures or film children 

participating in various activities and events (Sunday school, Parish Picnics, First Communions, 

Confirmations etc.). The images and video may be used by the Parish in a professional manner for 

promotional or publicity materials including brochures, parish newsletters, parish bulletins or to 

share in the Parish or Diocesan website.   

Please sign the following declaration if you are agreeable to having your child filmed or 

photographed while engaged in Parish activities. 

 

I am agreeable to my child being filmed or photographed while engaging in Parish activities: 

 

________________________________ 

Child’s Name (please print) 

 

 

____________________________________ 

Parish 

 

 

________________________________ 

Parent/Guardian’s Name (please print) 

 

 

__________________________________ 

Parent/Guardian’s signature 

 

 

________________________________ 

Date 

 

 

 


